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2. Landing Screen

I\_ R \_‘:} _Hﬂﬁ D HS . = February 19, 2018

Debt Help System

£# WELCOME TO THE DEBT RELIEF PORTAL @ system Login

Only Debf counsellors have access to this application.
If you h ¢ questions plecse contact the NCR
The redit Regulator (NCR} was
tasked with carrying out education, rese:

d as the regulator under the Mational Credit Act 34 of 2005 [the Act] and is responsible for the regulation of the South African credit industry. It is
h. policy development, registration of industry participants, investigation of compleints. and ensuring enfercement of the Act.

The Act requires the Regulator fo promote the development of an accessible credit market, particularly to address the needs of historically disadvantaged persons. low income persons, and
remote, isolated or low densi

ty communifies.
The NCR is also tasked with the registration of credit providers, credit bureau and debt counsellors; and enforcement of complionce with the Act.

Registration of Debt Counsellors
The Act makes provision far the registration of debt caunsellors which have complied with all the provisions of The Act and satisfied the training requirements of the NCR

Debt counsellors will conduct independent enquiries infa consumers financicl circumstances and make recommendations to the courts concerming debt restructuring and suspension of reckless

credit cgreements.

3. Login Procedure

This screen will require the registered Debt Counsellor to login using their NCR
Registration Number together with the password provided by the NCR. Once the account
details have been provided the Debt Counsellor will have to proceed by clicking "Proceed |
Login" button provided on the screen.

The Debt Counsellors will be able to retrieve their forgotten password by clicking on the
highlighted link below.

N R \':7 _r :ﬂ 6 D HS : = February 19, 2018

Debt Help System

i Sign In A Forgot password?

Remember me

Go Bac ?,?,,:)| @wProceed | Login

4. Dashboard

Once the Debt Counsellor has successfully logged in, the below menu options will be
displayed allowing the Debt Counsellor to select their next move.
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5. Search and Manage Consumer(s)

5.1 Manage Consumer(s)

Search and Manage Consumer(s) screen will allow the Debt Counsellor to search a
consumer, update consumer profile, update consumer status, view status history, view
summarised information and be able to request consumer re-instatement if the consumer
status is on an inactive status code.

B search and Manage Consumerls)

# Go Back to Dashboard

- ! Page | 1 g records 1- 16 (0) of 50
T Apply Filter | =+ Register Consumer ! - r H ° '
ACTION IDENTITY No  SURNAME FIRST NAME(S) GENDER STATUS DEBT COUN.  PROVINCE
Gelafa]=] Nktwashu Madala Raymond [ eale | 4] Kwazulu-Natal
RSA ID Number or Passport No: [Glelala]=] Khan Shaheem Ally [ thale | (03 ] Eastemn Cape
Surname: [ G ﬁ B E] Nkomo Nomalanga [ haale | Eastern Cape
First Namels): ] ﬁ @] E] Tshabalala Dhuwen Jimmy e | 02 ] Western Cape
Gender: (e ﬁ (2] H /an Vuuren Hendrik Willem [ e | [0z] Eastern Cape
Filter by gender * | (e ﬁ-E] Muller Mariska <] Eastern Cape
Province:
T Bl elafa]s] Rodrigues Edgar Jose Duarte Tone [ | 03] Eastem Cape
Period Start Date: - =
73 G ﬁ (=] Raphunga Humbulani Eastern Cape
Period End Date: [} E ﬁ (@ | E] Ibrahim Waheeda Northern Cape
Order By: @ E ﬁ B EJ Thangavelu Junaid  maie | [0z ] Eastern Cape
Select Order By Column v R
[} ﬁ ﬁ (a]E] Van Niekerk Toynetie 2] Eastern Cape

®ASCENDING DESCENDING

5.2 Search Consumer by Filter

The below screen allows the Debt Counsellor to search for a consumer using the following
options: Consumer RSA ID or Passport, Surname, First Name(s), Gender, Province or by

Registration Date(s) and can also display records based on selected order.

B search and Manage Consumer(s)

#& Go Back fo Dashboord

SASCENDING DESCENDING

- Pag ecords 1- 16 (0) of 500
Y Apply Fiter | = Register Consumer : . ! LSS !
ACTION IDENTITY No  SURNAME FIRST NAME(S) GENDER STATUS DEBTCOUN.  PROVINGE
Nkhwashu Madala Raymond [ hale | [ 4] Kwazulu-Natal
RSA ID Number or Passport No: Khan Shaheem Ally =3 [ 0] Eastern Cape
Surname: Nkomo Momalanga [ nasie | Eastern Cape
First Name(s): Tehabalala Dhuwen Jimmy [ nasie | [0z ] Western Cape
Van Vuuren Hendrik Willem Eastern Cape
Gender: : @ ’
Filter by gender A Muller Marigka [c] Eastern Cape
Province:
Filter By Province = Rodrigues Edgar Jose Duarte Tone [ aie | B Eastern Cape
Period Start Date: .
Raphunga Humbulani Eastern Cape
Period End Date: Ibrahim Wanheeda Northern Cape
Order By: Thangavelu Junaid =3 [ 0z ] Eastern Cape
Select Qrder By Column M IR
Van Niekerk Toynette (4] Eastern Cape
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5.3 Load New Consumer Profile

The Debt Counsellor can load a new consumer by clicking on Register
Consumer Button as highlighted below.

B Search and Manage Consumer(s| & Go Back to Dashkoard

= P; 1 of 32 Displayi ds 1- 16 (0) of 500
Y Apply Fmerl + Register Consumer W4 P AL R I A0E
ACTION IDENTITY No  SURNAME FIRST NAME(S) GENDER STATUS DEBTCOUN.  PROVINCE -
YMore Filter Options
P @ H ﬂ g Nihwashu WMadala Raymond  hste | 1] Kwazulu-Natal
RSA ID Number or Passport No: Ale|a]a] Knan Shaheem Aly ke B Easter Cape
Surname: ) ﬂ ﬂ g Nkoma Nomalanga e | 4] Eastern Cape
First Name(s): @ ﬂ ﬂ . Tshabalala Dhuwen Jimmy  Hsle | B Wastern Cape
G B Van Vuuren Hendrik Willem Eastem Cape
(Gender: ﬂ ﬂ g . e 03 ] p

The below screen will be displayed allowing the Debt Counsellor to capture consumer’s

details.

A Register New Consumer

Y Clear M Save Record

2 Personal & Spouse Info

= Applicant Information.

RSA ID Number or Passport No:

First Name(s):

# Physical /Postal Address

& Contact & Employement Info

Surname:

Date Of Birth:

Gender:
Select Gender..
Marital Status:
Select Marital Status..

No of Depedents:

= Spouse Information.

e.g. 1982-01-05
Title:
Select Title...

Marriage Contract:

Select Marriage Contract...

5.4 Update Existing Consumer Profile

The Debt Counsellor can only update consumers listed under their profile, this can be
achieved by selecting EDIT Menu button as highlighted below.

El search and Manage Consumer(s)

A Go Back to Dashboard

— Page | | of 32 Displaying records 1 - 16 (0} of 500
¥ Apply Fiter |+ Register Consumer L A ) e 2
ACTION IDENTITY No  SURNAME FIRST NAME(S) GENDER STATUS DEBTCOUN.  PROVINCE 2
YMore Filter Options
" (a] Nkhwashu Madala Raymond [ e | a Kwazulu-Natal
RSA ID Number or Passport No: Gl e]a] Khan Shaheem Ally [ ae | a Eastern Cape

The below screen will be displayed allowing the Debt Counsellor to update the

consumer's profile.
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2 Modify Gonsumer Profile for :

¥ Ciear M Save Record

4 Personal & Spouse Info

= Applicant Information.
RSA 1D Number or Passport No:

First Name(s):

& Physical Postal Address

Surname:

& Contact & Employement Info

| Nkhwashu
Date Of Birth:

| Madala Raymond
Gender:

Male

Marital Status:
Single

No of Depedents:

#Spouse Information.

| 1982-01-09
Title:

Select Title._.

Marriage Contract:

Select Marriage Contract...

5.5 View Consumer Summary Information

The below screen will allow the Debt Counsellor to view summarized consumer
information, by selecting View Consumer Summary Information button as highlighted

below.

Bl search and Manage Consumer(s)

# Go Back fo Dashboard

F Apply Filter | 4 Register Consumer M 4 e Jor 32 L LB Displaying records 1 - 18 (0) of 500
ACTION IDENTITY No SURNAME FIRST NAME(S) ‘GENDER STATUS DEBT COUN. PROVINCE -
YMore Filter Options Gm Nihwashu Madala Raymond [ aie | (2] Kwazulu-Natal
RSA ID Number or Passport No: C’. GE 9 Khan Shaheem Ally = [0z ] Eastern Cape

4 View Consumer Profile Summary for :

RSA ID Number or Passpert No:

Full Name:

Gender:

Marital Status:

Madala Raymond Nkhwashu

No of

Title:

S

Occ

Marriage Contract:

Home Tel:

Work Tel:

Mobile Tel:

Province:

Debt Counsellor:

Status:

Kwazulu-Natal

Spouse RSA |D Number or Passport No::

Spouse Full Name:

‘Spouse Contact Details:

5.6 Update Consumer Status Code

The Debt Counsellor can update the consumer's status code by selecting Change
Consumer Status Menu button as highlighted below.

B Search and Manage Consumer(s)

A Go Back fo Dashboard

— Pi of 32 Displ; rds 1- 16 (0) of 500
T P —— K | 4 |pac |1 | L) isplaying records 1- 16 (0) o
ACTION IDENTITY No  SURNAME FIRST NAME(S) GENDER STATUS DEBT COUN.  PROVINCE -
YMore Filter Options
" (7] Nkhwashu Madala Raymond [ e | ] Kwazulu-Natal
RSA ID Number or Passport No: [Gle]a] Khan Shaheem Ally [ Mae | [0z ] Easter Cape
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2 View and Change Consumer Status for : Madala Raymond Nkhwashu -

RSA ID Number or Passport No: Full Name:
Madala Raymond Nkhwashu

Province: Debt Counsellor:

Kwazulu-Natal

Please select from one of the statuses below:

M Update Consumer Stafus

select status._

select status. .

A1 - Voluntary withdrawal by consumer prior to being declared over-indebied
B - Asseszment has resulted in a rejection

C- has resulted in a decision that the consumer is over-indebted

5.7 Request to Reinstate Consumer

The Debt Counsellor will be able to request for a re-instatement when the consumer is on
an inactive status code.This can be achieved by selecting Re-Instate Consumer Menu
button as highlighted below. User will notice this button will be inactive if the consumer is

already on an active on Debt Help System.

B search and Manage Consumerls)

# Go Back fo Dashboard

- P 1 of 32 Displ ds 1 - 16 (0) of 500
Y Apply Filter | == Register Consumer L dfPooe ‘ ‘ 4 H o Fpmg e be
ACTION IDENTITY No SURNAME FIRST NAME(S) GENDER STATUS DEBT COUN. PROVINCE =
YMore Filter Options
’ () u Nkhwashu Madala Raymond [ st | [A] Kwazulu-Natal
RSA ID Number or Passport No: [Ge]a] Knan Shaheem Ally [ ke | (02 ] Eastem Cape

The below screen will be displayed for the Debt Counsellor to request reinstatement.

4 REQUEST TO RE-INSTATE SELECTED CONSUMER

RSA ID Number or Passport No: Full Name:

Mashooda Mia

Province: Debt Counsellor:

Eastern Cape

(i have attached a signed consent letter and copy of ID Document.

© Re-Instate Consumer Profile

5.8 View Consumer Status History

The Debt Counsellor will be able to view consumer status history. This can be
achieved by selecting View Consumer Status History button as highlighted below.

E Search and Manage Consumer(s)

# Go Back fo Dashboard

T Apply Fiter 4 Register Consumer M| 4 [eese| Jor 52 bW O Displaying records 1 - 16 (0) of 500
ACTION IDENTITYNo  SURNAME FIRST NAME(S) GENDER STATUS DEBTCOUN.  PROVINCE =
TMore Filter Options [} EE Nkhwashu Madala Raymond [ e | o Kwazulu-Natal
RSA ID Number or Passport No: ! [ E E 7 Khan Shaheem Ally [ e | B8 Eastern Cape
Lumame: ‘ V @ E E 7 Nkomo Nomalanga [ e | D4 ] Eastern Cape

AL view Consumer Status History for : Shaheem Ally Khan -

RSA ID Number or Passport No: Full Name:

Shaheem Ally Khan

Province: Debt C:

Eastern Cape

STATUS DESCRIPTION

STATUS DATE

Formal debt re-structuring through the courts has commenced

2017-06-07 08:25:16

‘Assessment has resulted in a decision that the consumer is over-indebted

2017-08-07 08:25:02

Applied for debt counselling and being assessed

2017-05-03 13:30:19
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5.9 Suspend Debt Counsellor Services

In a case where by a Debt Counsellor want to suspend services on consumers, Debt
Counsellor will have to selecting Suspend Consumer Services button as highlighted
below.

Elsearch and Manage Consumeris) A& Go Back to Dashboard
— P of 7 Displayi rds 1 - 16 (0) of 22552
 Apply Fiter | < Regicter Consumer LN 2 b Mo isplaying records b

ACTION IDENTITY No  SURNAME NAME(S) GENDER RACE STATUS TRNSIND  SUSPIND  M.CONTRACT DEBTCOUN.  PROVINCE e

YMore Filter Options cooocg Scoft  Charote L) [==] ] [] a 7] Wester Gape

RSA ID Number or Passport No: @ BE g = ﬂ Bowwman  Gezienus L a o o [ cor | Gauteng
S Bi[o]o] <] Schoeman Dvane £ @ [] a Cateng
21 = Banfies  Margriet il [+ o a Gauteng
Firs Namefs): Glojajals]o]
= =B Koo Shoheom £ & o a Catens
Gonder: ooocg)
Filter by gender MIIE e [c]=2]E] ] Nkomo  Nomalanga ke o] o a Gauteng
Province: -
% = Wiliams  Jenice L) a o a Easter Cape
BlIETs[c]-[5

As the Debt Counsellor clicks the menu as explained below screen will appear allowing
Debt Counsellor to Type in a reason for suspending services on a selected consumer.
Once the reason for suspending services, DC will be required to click Suspend
Consumer Debt Counsellor Services button to complete the process.

A suspend Consumer Services for : (NCR Ref - )

RSA ID Number or Passport No: Full Name: Gender:

[Female |
Province: Status: Current DC:
Western Cape ([ A |

Transfer Indicator: Transfered Date: Suspended Indicator:

Suspended Date:

® Suspend Consumer Debt Counsellor Services

Suspension Reason:

5.10 Unsuspend Debt Counsellor Services

In a case where by a Debt Counsellor has already suspended services and want to
unsuspend services on consumers, Debt Counsellor will have to selecting Unsuspend
Consumer Services button as highlighted below.

— P 1 f 7 Displayi rds 1- 16 (0) of 22592
Y Appy Fiter | 4 Register Consumer H | 4 |Page of 12 M o isplaying records ) o
ACTION IDENTITY No  SURNAME NAME(S) GENDER RACE STATUS. TRNSIND  SUSPIND  M.CONTRACT DEBTCOUN.  PROVINCE -
YMore Filter Options @ Eﬂgﬂ Seott Chariote Lo [t ] -] a a [cor] Wester Cape.
RSA 10 Kumber o Passport o Bilo]o]a]o] o] Somman Gememis B = (-] (] [cor] G
Sumame: coRaEg Schoeman Duane  ad a a a Gauteng
o =i Banfjes  Margriet L) o] a a Gauteng
Fast et fe[a]a]E ]|
cOEEEa o raneem 3 (=] (] (] G
Gender: Al
Filter by gender v | @ EEQ Nkomo. Homalanga i) 4] o a Gauteng
Province: : -
o = Wiliams  Jemice bl [o<] a a Eastem Cape
Filter By Province . Jlraoaea
Period Start Date: - — [iaie | [o4] o o
- Mokwebo  Thabane Gauteng
CGlefulalE]o] i
Period End Date: % =l Tshabalala Dhuwen  Ed [o<] a a Mpumalanga
«opoeg]

As the Debt Counsellor clicks the menu as explained above, below screen will appear
allowing Debt Counsellor to Type in a reason for unsuspending services on a selected
consumer. Once the reason for unsuspending services, DC will be required to click
Unsuspend Consumer Debt Counsellor Services button to complete the process.



Debt Help System User Manual

4 Unsuspend Consumer Services for : Margriet Bantjes -

RSA ID Number or Passport No: Full Name: Gender:
Margriet Bantjes

Province: Status: Current DC:

Gauteng

Transfer Indicator: Transfered Date: Suspended Indicator:
[N | Y |

Suspended Date:
2018-08-27 14:22:18

® Unsuspend Consumer Debt Counsellor Services

Unsuspend Consumer Debt Counsellor Services Reason:

6. Request and Manage Consumer
Transfers

This screen will allow the Debt Counsellor to request the new transfer and view previously
requested transfer(s). This can be achieved by clicking Request and Manage Consumer
Transfer(s) Menu on Dashboard.

ElRequest & Manage Gonsumer Transfer(s) & Go Back fo Dashboard
- P T 1 Displayi ds 1-5(0) of 5
¥ Apply Filter | 4+ Request Transfer M | 4 [Page |1 o M| O isplaying recor o

ACTION IDENTITY No FULL NAME ‘GENDER STATUS CURRENT DC  DAY(S) COUNTER REQUEST STATUS

YMore Filter Options

w Lynn Liza Niewenhuis B
RSA ID Number or Passport No: w Toynette Van Niekerk a
Request Status: = Madala Raymand Nihwashu [ e | 2]
S T | i —
Tau Johannes Mafereka
Period Start Date: w m n
= Michael Sokolo Hot Stated a

Period End Date:

Requested From Debt Counsellor:
Select Debt Councellor.. v
Requested By Debt Counsellor:

Select Debt Councellor... .
Order By:

Select Order By Column v
®ASCENDING 'DESCENDING

6.1 Request New Transfer

The Debt Counsellor can request a transfer by clicking Request Transfer Button
as highlighted below.

| Debt Help System

Bl Request & Manage Consumer Transfer(s) A Go Back to Dashboard
— P f 1 Display rds 1-5 (0) of 5
¥ Aol Fiter | + Request Transrer [} 4 |Page |1 of 3 ] S jisplaying recon o

ACTION IDENTITY No FULL NAME GENDER STATUS CURRENT DC  DAY(S) COUNTER REQUEST STATUS

YMore Filter Options

w Lynn Liza Niewenhuis [ 2]
RSA ID Number or Passport No: w Toynette Van Niekerk 2]

The below screen will be displayed allowing the Debt Counsellor to log a transfer request.
It will require the Debt Counsellor to type in the Consumer’s RSA ID or Passport, then
click Apply Filter to retrieve the consumer’s profile. Once the consumer’s profile is loaded
for Reinstatement or a transfer, the Debt Counsellor will have to click a button associated
with the record e.g R for Re-Instate if the consumer is current on an inactive status or T
for Transfer if the consumer profile is on an active status.

e.g. for the below profile, Consumer will be Reinstated.
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= February 20, 2018
Debt Help System

I\(—R @Tﬁ& DHS. A Welcome

Bl search Consumer(s) to Transfer & Go Back to Request & Manage Consumer Transfer(s)
- P of 1 Displ rds: 1 -1 (0) of 1
T Apply Filter | @ Clear Filter ) e & ) 2 e e

IDENTITY No SURNAME FIRST NAME(S) ‘GENDER STATUS DEBT COUN. PROVINCE

YMore Filter Options

P - Langa Mapelo Ruth =3 North West

RSAID Number or Passport No:

Or

I\(-R @Tﬁ@ DHS 2 Weicome,

= February 20, 2018
Debt Help System

B search Consumer(s) to Transfer & Go Back to Request & Manage Consumer Transfer(s)
- P of 1 Displ rds 1-1(0) of 1
Y Apply Fiter | ® Clear Filter i eyl 4 L] e i

IDENTITY No SURNAME FIRST NAME(S) GENDER STATUS DEBT COUN. PROVINCE

YMore Filter Options

i Mbele Jabulani @ B

RSA ID Number or Passport No:

If the Consumer’s profile is on an inactive status, the below screen will be displayed
allowing the Debt Counsellor to request the reinstatement for the consumer.

4 REQUEST TO RE-INSTATE SELECTED CONSUMER

RSA ID Number or Passport No: Full Name:
Mapelo Ruth Langa

Province: Debt Counsellor:
North West

() have attached a signed consent letter and copy of ID Document.

© Re-Instate Consumer Frofile

If the consumer’s profile is on an active status, the below screen will be displayed allowing
the Debt Counsellor to Request for transfer. For the transfer request to be logged
successfully, the Debt Counsellor will have to attach the required documents.

2 REQUEST TRANSFER SELECTED CONSUMER

RSA ID Number or Passport No: Full Name:
Jabulani Mbele

Province: Debt Ct

Aftach signed consent from the consumer: Attach consumer Identity Document:

Choose File | No file chosen Choose File | Nofile chosen

Select reason for this transfer:

Select Transfer Reason
(i have attached a signed consent letter and copy of ID Document.

© Request to Transfer Consumer

6.2 Preview Requested Transfer

The Debt Counsellor can preview previously requested transfers. This can be
achieved by selecting Preview Menu button as highlighted below.

6.3 Withdraw Requested Transfer

The Debt Counsellor can Withdraw previously requested transfer(s). This can be
achieved by selecting Withdraw Menu button as highlighted below.

| Debt Help System
B request & Manage Consumer Transfer(s) & Go Back fo Dashboard
— P; of 1 Displ rds 1-5(0) of 5
¥ Apply Filer | =+ Request Transfer LN e L0 LB = e
ACTION IDENTITY No  FULL NAME GENDER STATUS CURRENTDC ~ DAY(S) COUNTER REQUEST STATUS

YMore Filter Options

Lynn Liza Nigwenhuis =3 [ =] | Rednstat=d |
RSA ID Number or Passport No: Toynette Van Niekerk  Femaie | [ Retnstatea |
Request Status: Madala Raymond Nkhwashu [ ale | ]
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7. View Requested Transfer(s) Pending
My Approval

To view requested transfers by other Debt Counsellors for approval, this can be achieved
by clicking menu as highlighted below.

2

Search & Manage
Consumer(s)

S

View Status
Summary Report

View Consumer Re-
Instatement
Reguest

Ef

View Number of
Case(s) per Status

Reguest & Manage
Consumer
Transfer(s)

Help and Status
Definition(s)

View Requested
Transfer(s) Pending
My Approval

Update Your
Information

View Consumer(s)
Summary Report

o\

Change Password

Code (By
Transfered) Report

o

Download User
Manaual

The below screen will appear listing all pending requests for the Debt Counsellor’s
approval.

B view Requested Transfer(s) Pending My Approva # Go Back to Dashboard

— 1 b
Y Apply Filter | =4+ Request Transfer - °

IDENTITY No FULL NAME GENDER STATUS DAY(S) COUNTER NEW DC REQUEST STATUS

Madala Raymond Nkhwashu
RSA ID Number or Passport No:
Period Start Date:
Period End Date:

Requested By Debt Counsellor:

Select Debt Councellor... v
Order By:
Select Order By Column T

®ASCENDING DESCENDING

7.1 Approve Pending Request

To approve the requested transfers, the Debt Counsellor will be required to click on the
button as highlighted below.

View Requested Transfer(s) Pending My Approva A& Go Back to Dashboard

— 1
Y Apply Filter | =4+ Request Transfer “ ‘ 2

IDENTITY No GENDER STATUS DAY(S) COUNTER NEW DC REQUEST STATUS

[@]

The below screen will appear allowing the Debt Counsellor to either Approve the transfer
request. When the Debt Counsellor clicks on Accept Request , the consumer will be
transfered to the new Debt Counsellor. If this request is not attanded to within 5 working
days, the system will automatically transfer the consumer to the new Debt Counsellor.

FULL NAME

Madala Raymond Nkhwashu

10
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#* Approvel or Decline Transfer Request

Consumer Profile:

RSA ID Number or Passport No: Full Name:
Madala Raymond Nkhwashu

Province: Debt Counsellor:
Kwazulu-Natal

Requesting Debt Counsellor Profile:

RSA ID/Passport: Full
Selloane Macala

Operation Name

TTS Consultancy
Office Tel: Fax: Mobile Tel:
012 6570544 012 6570466 0823018901

Reason for this transfer:
Consumer not happy with the service they are getting from the Debt Counsellor.

“|I accept the transfer and Form 17.7 will be communicatad to the new Debt Counsellor.

+" Accept Reguest ¥ Decline Request

7.2 Decline Pending Request

To decline transfer's requests, the Debt Counsellor will be required to click the button as
highlighted below.

B View Requested Transfer(s) Pending My Approval A& Go Back to Dashboard
- P of 1 Displ cords 1- 1 (0} of 1
Y Apply Filter | = Request Transfer K Tl | L | % ) ° R Lok

IDENTITY No FULL NAME GENDER STATUS DAY(S) COUNTER NEW DC REQUEST STATUS

YMore Filter Options Madala Raymond Nihwashu = [~] [ tew |

When the Debt Counsellor clicks decline transfer request, the below screen will appear
requiring the Debt Counsellor to provide the reason for declining the request.

= Approvel or Decline Transfer Request

#* Reason Why Transfer Request is Declined

% Decline Request

8. Reports Management

The Debt Counsellor can pull the reports by selecting on highlighted menu options as
illustrated below.
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222

Search & Manage
Consumer{s)

Wiew Consumer Re-
Instatement
Reguest

Wiews Mumber of
Case(s) per Status
Code (By

gummary Report

Downioad User
rManaual

Reguest & Manage

Consumer
Transfer(s)

L2

Help and Status
Definition{s)

="
Wiew Reguested

Transfer(s} Pending
My Approval

Upadate Your
Information

ER

Wiew Consumer(s)
Summary Report

Change Password

8.1 View Consumer(s) Summary Report

The Debt Counsellor can view Consumer Summary Report by selecting View
Consumer(s) Summary Report Menu on Dashboard.

%TM@ DHS.

Debt Help System

NCR

AL Welcome,
& February 20, 2018

Consumer(s] Summary Report

EEIEN T v K
Main Report

A Go Back fo Dashboard

PCR

Consumer(s) Summary Report

HCR Sys Ref. Surname FirstName(s) RSA ID Status
Mkhwashu Madala Raymond A
Khan Shaheem ally D3
Hkema Homalanga D4
Tshabalala Dhuwen Jimmy D3
Van Vuuren Hendrik Willem D3
Muller Mariska C
Rodrigues Edgar Jose Duarte Tone D3
Raphunga Hurmbulani D4
Ibrahim Waheeda D4
Thangavelu Junaid D3
Van Niekerk Toynette A
Mia Mashooda F2
Naidoo Erenavin C
Geldenhuis Ebenhaezer A

8.2 View Status Summary Report

The Debt Counsellor can view Consumer Status Report by selecting View Consumer(s)

Status Report Menu on Dashboard.

k R Consumer|(s} Status Summary Report
Report Generated Date 2 20-February-2018
DEBT COUNSELLOR MCR REG NO -
DEBT COUNSELLOR FULLNAME(S) :
DEBT COUNSELLOR TEL -
Total Number of Cases per Status Code (Inclusive of COPs)
— Mat Compheted
i
12000 H
! 10000 - ;
4 W Fz
® sooa Wi
2 ] Fm
u
'g o 10843 o2
] mc
@ 4000 me
- R
] - - i Eve -
A A ] [+ D% D4 F Fi [ o1 H 1 Nt
Completed
StatuzCode
Status Code StatusDescription Total Mo Cases Total Mo COP  Total Number Percentage of
Casze(s) of Record(s) Case(s)
7 1 5 0%
A Applied for debt counselling and being assessed 423 50 473 1%
Al Violuntary withdrawal by consumer prior to being declared cver-indebted & 1 7 0%
E Assessment has resulted in a rejection B03 &7 570 2%
C Assessment has resulted in a decision that the consumer is over-indebted 5758 865 6627 18%
D3 Formal debt re-structuring through the courts has commenced 1127 203 1330 4%
D4 Formal debt re-structuring is completed, and a court crder granted 11056 1741 12797 34%
F DC declares that the consumer is ne longer over - indebted 1178 &1 1239 3%
F1 All restructure have been settled except morgage agreement 93 1& 109 0%
F2 All restructure debts have been settled 879 87 966 3%
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8.3 View Number of Case(s) per Status
Code (By Transfered) Report

The Debt Counsellor can view Number of Cases(s) per Status Code (By
Transfered) Report by selecting View Number of Cases(s) per Status Code (By
Transfered) Menu on Dashboard.

N R Consumer(s) Transfer Summary Report
Report Generated Date # 20-February-2018
DEBT COUNSELLOR NCR REG NO -
DEBT COUNSELLOR FULLNAME(S) :
DEBT COUNSELLOR TEL :
Total Number of Cases per Status Code (By Transfers)
e Mot Completed
|
10000 BH
(]
L
N mF
¥ uF
3 000 nF
H w4
é [
z mc
R me
T e A
E mA
2 |, 11 - -
A Al B c D3 D4 F F1 F2 [ 1 H I Kt
Compieied
Status Code(s)
Status Status Description NO YES TOTAL NO% YES% TOTAL
Code Case(s) Case(s) %
3 4 7 43% 57% 0%
& Applied for debt counsslling and being assessed 128 95 413 30% T0% 1%
Al Woluntary withdrawal by consumer prior to being declared over-indebted 2 4 & 33 &7% 0%
B Azzezzment has resulted in a rejection 410 32 502 82% 18% 1%
C Aszessment has resulted in a decision that the consumer is over-indebted 2684 2074 5758 6% 6% 17%
o3 Formal debt re-structuring through the courts has commenced 958 169 12T 85% 15% 3%
D4 Formal debt re-structuring is completed, and a court onder granted 8976 2080 11056 B1% 19% 33%
F DO declares that the consumer is no longer over - indebted il 269 1178 8% B2% 45
F1 All restructure have been settled except morgage agresment 40 53 93 43% 57% 0%
F2 All restructure debts have been settlad 405 474 ET9 463 B4k 3%
G Woluntary withdrawal of consumer from the debt relief process 720 1885 2605 8% T 8%
Gl Woluntary withdrawal by consumer - Debt Review cowrt order rescinded 7 41 [-1:3 40% B0% 0%

9. Update Your Profile

The Debt Counsellor can be able to update their current profile by Clicking on "Update
your Information” on the Dashboard screen and below screen will be shown. It will allow
user to update their information as illustrated below.

A update Your Profile Information

M Update Your Profile

A Debt Counsellor Personal Info & Contact Details #& Business Operating Address

NCR Registration No lgs.n ID No/Passport:

First Name(s):

Wason lan
Initial{s): Title:

IER Mr.

10. Change Password

The Debt Counsellor can also change their current password whenever they want, below
screen will appear allowing user to change password.
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A Change Password

M Change Profile Password

‘ [ | Old Account Password

‘ [ | New Account Password

‘ 8 | New Account Password Match

NB: The system will require Debt Counsellor to change their password every month.

11. Status Code Description

B status Descriptions and $ystem Manuals 1 Go Back fo Dashboard

.

Status Code : A - Applied for debt counselling and being assessed

Status Code : A1 - Voluntary withdrawal by consumer prior to being declared over-indebied
Status Code : B- Assessment has resufed in a rejection

Status Code : C - Assessment has resufted in a decision that the consumer is over-indebled
Status Code : D3 - Formal debt re-structuring through the courts has commenced

Status Code : D4 - Formal debt re-structuring is completed, and a court order granted
Status Code : F - DC declares that the consumer is ne longer over - indebled

Status Code : F1 - All restructure have been setfled except morgage agreement

Status Code : F2- All restructure debts have been seftied

Status Code : G - Voluntary withdrawal of consumer from the debt refief process

Status Code : G1 - Voluntary withdrawal by consumer - Debt Review court order rescinded
Status Code : H- Application for debt review withdrawn by debt counselor

Status Code : |- Consumer deceased

Status Code : J - Consumer sequestrated
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